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FY MBI Poccum o KpacHoSpekomy Kp:

NMPEAYNPEXAAET!

KAK HE CTATb XXEPTBO/ MOLLEHHWKOB

COTPYALHVIKY CNYXEBb GE3ONACHOCTH

BAHKOB HUKOT/IA HE 3BOHAT vy
KNWEHTAM NG NPEAYNPEXAEHUS AT
0B UMEHLUMXCA NPOBMEMAX, =
CBSIBAHHbIX C KAPTAMM!

He €nenyiTe HHCTDYKUMAM 3BOHUBLUKX U HE OTBEYAWTE HA 3aaBaeMbIe
50NPOCS, @ NPOCTO NONOXITE TOY6KY!

TIpOBEPHTS WHQOPMALWO MOXHO, NOSBOHHE
B KOHTaKTHbIi KOA-UEHTP 6atKa no
TenedioHy, ykasaHHoMy Ha 3aHel CTOPOKe
saweit i Kapri.

HMKOT/Ia W HUKOMY He COOBLLIaHTE AaHHbIE CBORH BAHKOBCKON KapTh!
(MH-Ko, kog Ge3onackocTh, napoh M Ap.)

BYAbTE BHUMATENbHbI 1 BAUTENbHbI! ‘

Mamarka

Yro HY)XHO 3HaThb, 4yTO6bl HE CTaTb )KepTBOI7I

Teﬂe(pOHHOFO MOLUeHHun4YecTBa

OTBepFaﬂ HOPMbl MOpann n npasa, MOWEHHNKN CTPEMATCA NOXUTUTb céepeerMﬂ M LeHHOCTU
rpaxnaH, npunaoymbiBas BCE 60Nee CNOXHbIE «CXEMbl» OTbeMa AeHer.

CerogHsg, korga WNPOKO NCMONb3YHOTCA MOBUNbHbIE TeneqgoHbl crnyyan TeneoHHOro
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MOLWEeHHMN4YeCTBa PacTyT C KaXOobiM rogom.

Kak nokasblBaeT cTaTtuCcTuKa, Yyalle B CeTu TenedOHHbIX MOWEHHWKOB «MonanakTCcs»
noXwunbole nnn gosepymebie NOOn. Kaxabli 4enoBek MOXET cTaTb )KepTBOI7I MOLWEHHNYECTBA,
eC/in He 6y,ueT cnepoBaTb NPOCTbIM Npasnnam H6e3onacHocTu.

Hanbonee pacnpocTpaHeHHble CXEMbl TENEPOHHOr0 MOLWEHHNYECTBaA:
1. CMC vnm 3BOHOK U3 6aHKa 0 6n10KMpOBKe KapThbl.

Bam npuxoant cooblieHne o ToMm, 4To 6aHKkoBckas kapTa 3abnokmpoBaHa. MNpennaraeTcs
6ecrnnaTtHO NO3BOHNTb Ha ONPeAEeNeHHbIi HoMep Ans Nony4YeHns NoapobHOM MHpopMaLIMK.

Korna Bbl 3BoHMTE NO ykazaHHOMY TenedoHy, Bam coobwaioT o ToM, 4TO Ha cepBepe,
oTBevatoleM 3a obcnyxneaHme KapTbl, Npomaowen cboii, a 3aTeM NPocaT coobWnTb HOMEP
kapTbl U MH-kon ons ee nepepeructpaumm, nmbo nontn oo 6nmxanwero 6aHkomarta u
cnenys «noackaskam» ornepaTtopa caMocTosTeNbHO pa3bnokMpoBatb KapTy.

Kak o6e3onacutb cebsi. He Toponntecb HeMeaneHHO BbINONHATL TpeboBaHus nuua,
npeacTaBUBLIErOCs COTPYAHUKOM BaHka. CBSXUTECh CO CNy>X60i NoaaepXKu KNMMEHTOB
camocTtoaTenbHo. Ckopee Bcero, Bam coobwat, 4To HUKakux cboes 1 6N0KMPOBOK He
NpouCcXoanno.

HESEFDIEL NPOBEPBTE!

He site BCEMm ] u CMC-

Q HYXHb! AEHBIW, YTOBbI CMACTY NOMABLLETO B BEAY POACTBEHHHKA

G BAM NONATAETCA KOMNEHCALAA 3A EKAPCTBEHHBIE NMPEMAPATbI

O BALUA EAHKOBCKAS KAPTA 3ABOKUPOBAHA

O BAM NPEANATAETCA UCLEENEHUE MO TENE®OHY

O BAC MPOCAT BEPHYTb OLUIMEOYHbIA AEHEXHbIA MEPEBOA 2
COOBLLIAWTE B MOMULUIO MO TENE®OHAM 1282; ﬁ
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2. HecyacTHbI cnyyan ¢ poaCcTBEHHUKOM.

MolweHHWK NpeacTaBngaeTcs COTPYAHUKOM NOnMUmMmM (CnegoBaTenem, Bpayom 1 T.4.) 1
coobuaeT, 4TO Baw poacTBEHHMK 3afepXaH 3a CoBeplueHne npectynnexms, nonan 8 ATl
nnn B 60NbHULY 1 CPOYHO TPebyTCS AEHbIN ANS «PelWeHnsi» BOnpoca nUnm CPoYHo
onepauun.

3ﬂ0yMbIU.I}'IeHHI/1K MOXET 3HaTb UMA U Apyrne ngaHHble pOoACTBEHHUKA (y3HaB nx, HanpummMep, B
counanbHble CeTI/I), MOXeT Ooaxe oaTtb NnoroBopnTtb SKOObI C noctpanaswnMm.

MowWeHHUK AePXUT B3BONIHOBAHHYIO XEPTBY B HAMPSXEHWM, He AaeT NoBecuTb Tpyobky,
4T0ObI NOAYMaTh U pasobpaTtbCcs B cMTyauum, cTporo ybexnaeT, 4To AEHbIN HyXHbI 6e3
NPOMEANEHUA N Ha yNnLe XIOET «Kypbep» (COOBWHNK MOLWEHHKKA), KOTOPbIA roToB 3abpaTb
LEHBTN.

Kak o6e3onacutb cebs. B cnyyae noctynneHus nogobHOro 3BoHKa He nNoaaaBanTech
naHvke, He fasaiTe cebst TOPONUTb, NPV BO3MOXHOCTU CBSXXUTECH C POACTBEHHUKOM UK
CNpOCKTE B KAKOM OTAeNe Nonmunun/60nbHMLE OH HaX0AUTCS, YTOObI MO3BOHNUTL TyAa.
3anoMHnTE, 4TO CpoYHOe TpeboBaHne AeHer BBUAY 3KCTPEHHOW CUTyauun — BEPHbIA NpU3Hak
MOLIEHHUKA.

OTmeTbTe B TeNeOOHHON KHXKE MOBMbHOro TenedpoHa HoMepa BCeEX POACTBEHHMKOB,
Lpy3eii 1 3HaKOMbIX; He pearupyinte Ha SMS 6e3 noanncK 1 K 3BOHKaM C HE3HAKOMbIX
HOMEPOB.

3. BHe3anHbI BbIUrpbILL.

Ha MobnnbHbIi TenedoH aboHeHTa 3BOHUT sIKOObl MpeAcTaBMTENb OnepaTopa CBA3N,
COTPYIOHUK 6aHKa nnu nioboi KOMNaHuM 1 NO34PaBASeT C KPYMNHbIM BbIUFPLIWEM (OEeHbI1,
aBTOMOOWNb, KBAPTMpPA) B PO3bIrpbille, OpraHn3oBaHHOM Cpean KMEHTOB, a TakXxe cooblaeT
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HOMep «OTAena BblAayn Npu3oBs».

MNepe3BOoHMBLWEMY aBOHEHTY OTBEYAET «COTPYAHUK» OTAeNa U NoapobHO 06 bACHSET yCnoBms
po3birpbiwa, ybéexaaeT B Y4eCTHOCTU akLuy 1 coobliaeT yCnoBums NoslyyYeHns npusa.
PasymeeTcs, 4T00Obl MONYyYUTb NPU3 HY>XXHO BHECTU HEMANbIA 3a10r, KOTOPLIA U CTaHeT
no6blyei MoWeHHMKa.

CToUT HAaCTOPOXMTbCA Aaxe ecnun TpeboBaHNS «0Taena BblAayv NPU30B» He BbiIrNaaaT
NOA03PUTENbHBIMU, HANPUMEP, NPOCAT BHECTM Ha CBOKO BAHKOBCKYIO KapTy KPYMHY CyMMy
neHer, 4ytobbl 6aHk ybenmncs, 4to y Bac ecTb feHbrn Ansg onnatbl Hanora Ha BbIUrPbILL.
B0o3MOXHO 3M10yMbIWNEHHMKIM AABHO NONYYMAN OOCTYN K Bawei kapte v nuwb XayT
NOSIBNEHNS HAa HEW KPYMHON CyMMbl [EHer.

Kak o6e3onacutb cebs. Ecnu Bbl yaHanu o npoBeneHWn noTepen TONbKO B MOMEHT
«BbIUrpbIlWA», U MPU 3TOM paHee Bbl He 3aNoNHSANN 3asIBKY Ha y4acTue B HEl U HUKaK He
NOATBEPXAANN CBOE y4acTue B po3birpblle, To, BEposiTHee Bcero, Bac nbitaotcs 06MaHyTh.
OdpopMneHne JOKYMEHTOB 1 y4acTue B TakuxX N0Tepesix HKOrda He MPOBOAMTCS TONbKO MO
TenedoHy n iHTepHery.

HAWMBOIEE PACMPOCTPAHEHHBIE CXEMbI |
TENE®OHHOIO MOWEHHUYECTBA |

YCIYTA, SIKOBbI, NIO3BONFIOLLAR NONYHHTE AOCTYI
K SMS M 3BOHKAM [IPYIOTO YENOBEKA-

' YTOBbl HE CTATb KEPTBOW
1 TENEQOHHbIX MOWEHHUKOB
e

ey e ettt e
BYALTE BHUMATE/bHbI U BANTENBHbI!

4. AKuumn oneparopa COTOBOM CBSI3N.

Bam nocTtynaet coobueHne 06 akumm, NPOBOAMMOI ero MoObrnbHbIM onepaTtopoM. Mo
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yCnoBusM «akuum», Bbl 0o KOHUA Heaenu (Mecsaua, roga, Xu3Hu) nonyvyaete BO3MOXHOCTb
OCYyLEeCTBNSATb BecnnaTHble 3BOHKW MO CTpaHe 1 ANs 3TOro HeobxoAMMO BCETO NUWb OTOCNAaTb
B cny>x6y nHdopMaUmoHHO noaaepXxku (TenedoHbl npunaranicb B Sms-coobLeHnn) Koabl
HEeCKONbKUX KapT onnaTtbl. [locne 4ero NOTOM BbISICHAETCS, YTO ONepaTop PeKkNaMHbIX akLumi
He NPOBOAMN, a KapTbl ONaThl MOMOAHUAN CHYETA MOWEHHNKOB.

Kak o6e3onacutb cebs. B cnyyae noctynneHusi nonobHoro coobueHns B nepeyto ovepenb
Nepe3BOHNTE CBOEMY MOBUNBbHOMY onepaTopy A4S yTOYHEHMS NPaBW akuumn, HOBbIX TapudpoB
N yCnoBuin pa3bnokmpoBaHusi, skobbl, 3a610KMPOBAHHOIO HOMepa.

5. KoMneHcauusa 3a nekKkapcTBeHHbIe npenaparbl.

Yepes HekoTOpOe Bpems rnocre ocyuectTsneHns Bamn 3akasa no noyre nekapcTBeHHOro
npenaparta nocTynaeT 3BOHOK NO TENEOHY N HEN3BECTHbIN (KOObI NpeacTaBmTE b
MUHMCTEPCTBA 34PaBOOXPAHEHNS, HANOrOBbIi MHCMEKTOP MO0 COTPYAHMK
NPaBOOXPaHNTENbHbIX OPraHoB) cooblwaeT, 4To NPUOBPETEHHbIA Npenapat sKobbl okaszancs
noanenkol u NokynaTento NonoXxeHa komneHcaumst B pasamepe oT 150 Toicsiy pybneli u Bolwe.
Y106bl NONYYNTb 3TN AEHLI M HEOOX0AMMO 3annaTuTb NOLOXOAHBIVA HANOT C CyMMbI, B CBS3M C
4EM 3/10YMBbILWIEHHMK yKa3blBAET HOMEP CHETA, Ha KOTOPbI HE0HX0AMMO NepeBecTun AeHbru. B
pe3ynbTate nokynartenb nuiiaeTcs KPynHOM CyMMbl OEHer.

Kak o6e3onacutb cebs. B cnyyae noctynneHns nonobHoro 3BoHka He0H6X0AMMO NpekpaTuTb
TenedOoHHbI Pa3roBop, Noc/e Yero NO3BOHUTb B Ty OpraHM3aumio, NpeacTaBnTenemM KoTopon
NPEenCTaBMICS MOLWEHHUK, B LLeNSX yTOYHEHUS MHGDOPMaLLMNA.

6. TenedpoHHbIE BUPYCHI.

Ha tenedpoH aboHeHTa npuxoanT cooblieHne cneaytowero snaa: «Bam npuwno
MMS-coobuweHure. [ns nonyyeHns npoinanTe no ccobinke...». MNpun nepexone nNo ykazaHHOMy
afpecy Ha TenedoH ckaymMBaeTCs BMPYC U NPOMUCXOAUT CrnucaHne AeHeXHblX CpeacTs C
Ballero cyera.

[pyroi Bua MOWeEHHNYECTBA BbIrNAAnNT Tak. MNpu 3akase kakor-nmbo ycnyrm yepes sikobbl
MOOMNBHOrO onepaTopa Unu Npu ckaymBaHnM MOOBUNBLHOrO KOHTEHTA aBOHEHTY NPUXOANT
npepynpexaeHne snpa: «Bbl cobnpaetecb oTnpaBuTb COObLWEHNE HA KOPOTKUIA HOMEP ..., NS
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NOATBEPXOEHUS onepaumnm, oTnpaBbTe coobleHre ¢ ungpoit 1, ons oTMeHbl ¢ umndpor 0.
Mpu oTnpaBke NOATBEPXAEHMS, CO cHeTa abOHEHTa CNUCLIBAIOTCS AEHEXHbIE CPEACTBa.
MoweHHVKN NCNoNb3YIoT crieunanbHble NPorpaMMmbl, KOTOPbIE MO3BONAIOT aBTOMATUYECKN
reHepupoBaTb ThiCAYM Takux coobweHmnin. Cpasy nocne nepesona AeHer Ha hanbWwuBbii cyeT
OHW CHMUMAIOTCS C TenedoHa.

Kak obe3onacutb cebsi. He cnegyeT 3B0OHUTb MO HOMEPY, C KOTOPOro oTnpaeneH SMS —
BMOJIHE BO3MOXHO, YTO B 3TOM cny4yae ¢ Bawero tenegoHa bynet aBToMatnyeckun cHsTa
KpynHas cymma.

RAK PACNIO3HATh
TENEDOHHOTO
MOILUEHHHEA

ECIN BAM COOBLUMITN P
no TENE®OHY, YTO: “7—7—”” |
e HEOBX0AUMO NONOMHUTD |
’h Y o |

| sawa 6ankoscran ||

| kapra sabnowposana...| L

\ J

{

A |

P suiscurpanunpne.. |

‘ HYXHbI fieHbrH, 4TOGE! | | |
cnac

nactu nonaswero | |
| BﬁenyDOFlcfEeNNMKaJ

MNOMHUTE: 3TO OPYAYIOT I4
TENE®OHHbIE MOLUEHHUKM!

7. OLLMOOYHDbIN NepeBOa, CPeaACcTB.

Bam npuxoant SMS-coobiieHne o NocTynneHnn CpeacTs Ha CYeT, NepeBeieHHbIX C MOMOLLbIO
ycnyru «MobunbHbl nepesoa» nmbo ¢ TepMuHana onnat ycnyr. Cpasy nocne atoro
nocTynaeT 3BOHOK, 1 Bam coobwatoT, 4To Ha Baw cyeT owmnboyHo nepeBeneHbl AeHbMM 1
NPOCSIT BEPHYTb X 06paTHO TeM xe «MobunbHbIM NepeBoaoM» NMbo NepeBecTn Ha
«MpaBuUNbHbI» HOMep. Bbl nepeBoamnTe, Nocne 4ero Takas Xe cymma cnuicbiBaetcs ¢ Bawero
cueTa.

YT106bl BO BTOPOW pa3 cnucaTb cyMMy ¢ Bawero c4éTa, 310yMbIWNEHHNK UCMOMb3YET YeK,
BblAaHHbIV Npu nepesoae neHer. OH obpallaeTcs K onepatopy ¢ 3asiBnieHMemM 06 ownbo4HOM
BHECEHUW CPEACTB 1 NPocbboii NepeBecTm Nx Ha CcBOW HoMep. To ecTb NepBhbI pas Bel
nepeBoAnTe AEHbIM No ero npocbbe, a BO BTOPOV pa3 OH MojyyaeT vx no npasunam Bo3spara
CPeLcTB.
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Kak o6e3onacutb cebsi. CoeTyeMm Bam He nopgpaBatbes Ha obmaH. Ecnu Bac npocat
nepeBecTy sIKobbl OWNOOYHO NePEBELEHHYIO CYMMY, HAMOMHUTE, YTO LS 9TOrO UCMONb3YyeTCs
yek. OTroBopka, 4T0 «4Yek NoTepsiH», CKopee BCero, CBMAETENbCTBYET O TOM, 4TO ¢ Bamu
oblwaeTcs MOWEHHMK.

UTto HyXHO 3HaTb Npo 6e3onacHoe Ucnonb3oBaHue 6aHKOBCKOW KapTbl,

4yToO6bl HE CTaTb XepTBOM TeNnedPOHHOro MOLLUEeHHUYecTBa

- Hwukorpa n Hukomy He coobwaiite NMNH-kog  Bawei kapTbl 1 naponv 3
CMC-coobuwweHuin ot 6aHka. Hu cotpynHukn 6amka, H1  noboi opyrov opraHMsaunm He
Bnpase TpebosaTb nx. OTHocuTech k MNH-kooy 1 naponto n3 CMC kak K Knto4yam oT
ceridpa c BawnmMm cpencTsamu.

- [Npw BO3HUKHOBEHUN KakMx-nMbo  NOAO03PEHUI B MOWEHHNYECTBE CBA3bIBANTECH C
KNMEHTCKOWM noaaepxkor 6aHka, HOMep TenegoHa KOTOPOW CoXpaHuTe 3apaHee.

- C OCTOPOXHOCTbO OTHOCUTECH K NMPELOCTABNEHNIO PEKBM3NTOB  CBOE 6HaHKOBCKOM
KapTbl NOCTOPOHHMM NLaM (CM. N306paxxeHne Huxe).
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